
 

Yolo Emergency Communications Recruitment Process 

 

Step 1: Application Review 

 Entails reviewing application packages for those applicants meeting minimum job requirements 
and who have turned in all required documents.  

Step 2: Zoom Job Brief 

 Qualified applicants are invited to a ZOOM Job Briefing (30 minutes) to provide an overview of 
the career, our Agency, gives an opportunity to answer questions prior to the skills assessment 
test. 

Step 3: Computerized CritiCall Test 

 Qualified applicants will be individually scheduled for an online pre-employment test. For more 
information on testing, please read: CritiCall Testing Information 

Step 4: Oral Panel Interview 

Step 5: Sit‐a‐Long 

Step 6: Executive Director Interview (In‐Person) 

Step 7: Background Investigation 

 Is based on California POST (Peace Officer Standards and Training) for Public Safety 
Dispatcher Selection Standards, please click here for more information: POST Standards 

Step 8: Psychological Exam 

Step 9: Physical Exam & Drug Screening 

Step 10: Final Job Offer ~ Congratulations, Welcome to the Team! 


